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Abstract 
The continuous change experienced in education, and the tough competition between universities compel universities to go 
into restructuring in terms of understanding students' needs. Since the quality of the services provided by educational institutions 
is measured by the qualified work force, who graduate from these universities, the quality of education has utmost importance as 
a primary element that affects the quality of all sectors. In this context, by determining the needs and expectations of students 
from universities, one can offer new perspectives to develop innovative strategies in educational system.  Additionally, raising 
financial literacy levels of societies and spreading saving awareness should be a priority among the economic and social policies 
of the countries. The purpose of this study is to investigate whether the satisfaction students get from the opportunities provided 
by the university is effective on students' socio-economic profiles. This study also aims to make a certain extent of contribution to 
the solution of the problems that hinder students from utilizing the services provided by universities. In this study, survey 
questions are asked to determine students' expectations from universities and their opinions about the quality of services that 
universities provide. A total of 1004 students participated in the study. While frequency tables and MANOVA were employed in 
the evaluation of data, pareto analysis was utilized within the context of total quality management. Empirical results suggest that 
there is a significant relationship between the education levels of the students' parents, the families' social status and the way how 
students perceive the problems. 
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1. Introduction  
In general terms, quality can be defined as suitability for use and purpose (Watty, 2003 ; Mitra, 1993). Total 
quality management (TQM) is not just related to the production or service quality, but it is also a management 
philosophy. TQM is considered important at current conditions for increasing quality and competitive power in 
companies and in other application fields (Kavrakoğlu, 1993). The most important feature of TQM, is that everyone 
involved in the process contributes to the provision of the quality of goods and services  rather  than  just  one person 
(Levis & Helfert, 2008).  The use of healthy numerical data is essential due to the scientific data-based approach 
which TQM requires. It  is also essential that  the infrastructure of the institution is appropriate  and  managers  
should  analyze  the  data to make  advance planning,  to  do the resource allocation and decision-making (Bengisu, 
2007).The concept of quality which is indispensable for educational institutions, has the aim to train skilled labor 
force. One of the important building blocks of the education system, universities assume important positions in the 
cultural and social fields and in social and economic development (Ozcelik, 1997).  After the establishment of 
private universities and the increasing competition in the education sector, it became inevitable to focus on self-
improvement and innovation for public universities. The innovation in universities is possible through using research 
and development (R&D) potentials, training manpower required for this purpose, collaborating with other 
institutions and in the fields of the high-technology. As a result, there are many duties for persons such as academic 
staff and senior managers to overcome the deficiencies in education and to create innovation in universities (Bulut, 
1997).Students, who are customers of educational institutions express the degree of their satisfactions of these 
educational institutions depending on the the services they receive and on the social, cultural and physical 
conditions. When we think of quality at universities, it means meeting the needs of the students in accordance with 
the educational aim. Today, universities come to the forefront with their role  of contributing to innovation activities  
and thus to economy, besides their role of producing knowledge through research  and  training and skilled 
manpower through  education. Indeed,  when  we  analyze the  roles  of universities, we see  that  besides the role of 
training qualified human resources, they  have  developed the role  of  doing research  after  the industrialization. In 
today's knowledge economy, the third role of universities is regarded as being  innovative and entrepreneurial 
universities which are  integrated according to the needs (Leydesdorff, 2000). 
 
In this way, universities are becoming information centers which support innovation and entrepreneurship 
ecosystem in the national innovation system. In the said process, entrepreneur and innovative university college 
concept comes to the fore (Youtie & Shapira, 2008).For instance, the best way to fulfill the main objectives of 
education in universities is creating an appropriate educational environment, having qualified faculty members and 
an effective management approach in relation to these. However, the quality and proficiency of services offered to 
students, and those of the especially faculty members are very important  for the realization of these main  goals.  
The criteria which are indicators of satisfaction of the services provided for the students also vary depending on the 
changing conditions of today. However, the purpose should be not only to provide academic education  in class for 
students,  but  also to provide social, cultural and personal contribution to students (Ekinci & Burgas, 2007).  Besides 
the  sufficiency  of  physical factors such as having enough  number of teachers, classrooms and laboratories, student 
services offered, school environment  and  social services are of  great importance to ensure quality and innovation 
in education (Well, 1996 ; Glass, 19). This is closely related to socio-economic features. Socio-economic 
characteristics, not only  affect  the  perception of the quality of education  but  also  affect the perception styles of 
individuals and  their  attitudes  toward life. Low socio-economic status brings with problems  in individuals 
perception, motivation, problems, self-esteem deficiency, and  moreover the structure of higher education varies 
depending on the socio-economic status (Bourdieu, 1996 ; Ball et al., 2002; Ekinci, 2011). 
 
Besides the socio-economic status of individuals, their geographical location and age are also found to affect the 
selection criteria in higher education. The children of families living in rural areas have to bear the costs arising from 
the far away location  of schools  as  there  are   limited educational opportunities (Long et al., 1999). The stage after 
the selection process of higher education students raises the issues related to social cohesion in their new school 
environment. These problems are expected to vary depending on the geographical location they come from, the 
income level,  jobs  and education level of their parents and the family structure. Social counseling services offered 
by the university and services related to educational and cultural activities act as a driving force in the harmony of 
741 Seyma Caliskan Cavdar and Alev Dilek Aydin /  Procedia - Social and Behavioral Sciences  195 ( 2015 )  739 – 748 
 
the individual in this process. In other words, educational institutions have an important role in terms of providing 
solutions to the problem and better guidance to students (Ozbes & Cole, 2009). Yıldırım (2006) emphasizes that the 
support coming from the students' families, friends and environment  affects academic achievement. Gates et al. 
(1996) survey that students usually get help for their problems from family and friends, and they get professional 
help for their personal problems. Similarly, Bilgin (2000) found out that the most important problems of the students 
are family problems (65%) and economic issues (49.4%). 
2.Literature Review 
The majority of people do not save at all in the developing countres like Turkey whose population is increasing 
day by day. Raising financial literacy levels of societies and spreading saving awareness should be a priority among 
the economic and social policies of the countries. Both, studies conducted among the OECD member countries as 
well as in countries outside the OECD indicate that the vast majority of the society does not have sufficient financial 
background or understanding. This is mainly because individuals have low levels of financial skills, knowledge and 
awareness, which represents an obstacle in front of the development of the capital markets in developing countries 
like Turkey.Saving consciousness begins with education. Assessing the levels of financial literacy in the society is a 
crucial part of a successful national strategy for establishing a proper financial education which will help policy 
makers to identify gaps and to benchmark themselves with other countries. In particular, finance training that will be 
given during the university education is very important for people to manage their money in the best way, to make 
the right choice from a broad spectrum of financial products and services offered in the market and to ensure that 
they can accumulate for the future. Through this training, students will save more consciously as their level of 
financial literacy increases, which would reflect positively on the economic growth. Financial literacy is the process 
of people to understand how someone manages to earn or make money and how individual invests to make more 
money. More specifically, it is the process which will provide the set of skills and knowledge that allows an 
individual to make informed and effective decisions with all of their financial resources to increase their financial 
welfare (OECD, 2012). The International Network on Financial Education (INFE), one of the pioneering institutions 
of the OECD about financial literacy, conducted a survey study to measure the financal literacy levels of people 
from a variety of different countries. Turkey did not participate into this survey study. However, Asst. Prof. Ali 
Coskun from Bosphorus University, Asst. Prof. M. Abdullah Sahin from Gelisim University and Dr. Murat G. 
Berberoglu from GYODER carried this survey study to Turkey and updated Turkish data to make them comparable 
with the data of countries which participated into the OECD study within the context of Strategic Research in Social 
Sciences and Humanities Project Support of Bosphorus University Coordinatorship of Scientific Research Projects 
(TEB, 2014).1230 participants took part in this survey from Turkey.  According to this survey, financial literacy 
index for Turkey has been calculated as 59.8 for Turkey in general, which is lower than the average of the 14 OECD 
countries who took part into the survey study of the OECD. The financial literacy index for men has been calculated 
as 63.2, whereas it has been calculated as 56.7 for women. The higher financial literacy index score for men has also 
been observed in other countries who took part in the OECD survey study. The main reason of this situation is lower 
levels of accessibility to financial services for women as compared to men. However, survey indicates that if 
opportunities are provided, women can use financial instruments as much as men. Table 1 indicates that the 
individuals with the highest financial literacy belong to the age intervals of 40-49 and 18-19. According to the 
OECD survey (Atkinson & Messy, 2012),  the highest financial literacy has been observed for the 30-60 age 
interval.  
 
Table 1 The Financial Literacy Ratios in Turkey as of Age Intervals  
Age Intervals 0  1  2  3  
18-19  0.17778  0.37778  0.35556  0.08889  
20-29  0.1115  0.39024  0.36934  0.12892  
30-39  0.11615  0.36544  0.33711  0.1813  
40-49  0.17391  0.37154  0.27668  0.17787  
50-59  0.12281  0.42105  0.27485  0.18129  
60-69  0.14458  0.42169  0.3253  0.10843  
70-79  0.16129  0.54839  0.25806  0.03226  
80-00  0.14286  0.42857  0.42857  0  
 
742   Seyma Caliskan Cavdar and Alev Dilek Aydin /  Procedia - Social and Behavioral Sciences  195 ( 2015 )  739 – 748 
 
Table 2 indicates financial literacy according to income groups. Similar results have been obtained like in the 
OECD survey (Atkinson & Messy, 2012) that as income level of people increases so does the level of financial 
literacy.  
 
Table 2 Financial Literacy According to Income Groups  
Income Group   Mean Average  Median  
Low Income Group   53.91  54.55  
In the Level of Average National Income  63.14  64.41  
High Level Income   69.23  68.18  
People who do not have an idea or who do not want to reply  56.36  57.59  
 
Table 3 gives the relationship between educational levels of participants and the level of financial literacy. 
Results indicate that individuals under high school graduates could not obtain as high scores as those of high school 
or university graduates. This result is similar to the OECD survey results (Atkinson & Messy, 2012). 
 
Table 3 Financial Literacy According to the Level of Education 
Number of Parameters with High Financial Literacy Ratios  
Level of Education  0  1  2  3  
Under High School  0.2062  0.49453  0.22628  0.07299  
High School Graduate   0.08022  0.31343  0.40858  0.19776  
University Graduates   0.05517  0.26897  0.36552  0.31034  
 
Universities, which are part of the service sector, offer three different types of services, which are  to serve the 
community  to do research and  to give education. The clients of these services are different. In such studies, goals 
and objectives should be well-defined, and strategies should be determined according to the clients. Universities are 
institutions that provide the service itself.  However, the contribution to these services of  the stakeholders who  
provide the quality of education varies (Bengisu, 2007). Internal stakeholders in the university are faculty and 
administrative staff. The external stakeholders are identified as students and families. The meaning of the quality of 
education and services in universities is not only related to the quality of education offered to students by faculty 
members,  but is aldo defined by the physical conditions and the social, cultural and individual support. However, 
students coming from different family structures can be confronted with many problems, which have a negative 
impact on their school achievement and social relations.Bakioglu and Hacifazlioglu (2007), emphasized in their 
work about private universities that institutional and public regulations may be different, and listed the factors which 
are necessary for cooperation and integration such as student expectations and satisfaction levels, the student's socio-
economic profile and learning support services. Karakutuk et al., (2008) tried to learn the views of graduate institute 
administrators in state and private universities in Ankara regarding the problems of graduate studies. Aksu (2009), 
has carried out a survey with 665 teachers with stratified sampling method with  an aim to  understand  the TQM  
perceptions of the primary school teachers  in 422 primary schools in Izmir province. According to the findings, no 
significant differences were found in the TQM perceptions of the primary school teachers in terms of the number of 
students they teach, their sex or the district they work. 
 
Hacifazlioglu and Ozdemir (2010) conducted a research for the determination of expectations and problems of 
885 students at foundations universities in Istanbul and made recommendations to the university administration. 
Mutevellioglu et al., (2010) explored their views on confidence in the future and found that due to increasing 
unemployment with the crisis, 48.6% of the students  were worried about their future and  81%  of them think that it 
was the state's duty to combat unemployment.Ekinci (2011) researched in his study some of the effects of the socio-
economic characteristics of students of higher education on the degree of  how much they benefit from higher 
education. According to his findings,  level of income has a direct  effect on starting higher  education, and , the  
degree  of  how much students  benefit from higher education   is  strongly related  to the  education level  of  parents 
and   whether  students  come from urban settlements or not. Nayar (2011) conducted a study to find the views of 
teachers, administrators and investigators, who study a graduate  degree in the field of educational science  about the 
problems  they  face  with. In this study, it was found that teachers, administrators   and investigators, who study a 
graduate degree experienced problems concerning the instructors, the courses, and  the  assessment criteria.Erkan et 
al., (2012) investigated the level of willingness of university students about getting  professional help about 
problems experienced by them. They used the t-test, test one-way ANOVA and Bonferroni test in the analysis of 
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data, and the findings showed that the willingness level of university students about getting  professional help about 
their problems vary according to gender and students with higher socio-economic levels have more problems  and  
they prefer  to get help from family and friends. 
3.Methodology 
3.1. Research Goal 
Especially with the increasing number of opening of foundation universities, the number of young people having 
university education is increasing in Turkey day by  day. Undoubtedly university education is of vital importance to 
the cultural and socio-economic structures that shape society. Although   there is no decrease in the importance of 
traditional university education for the communit, it is obvious that the universities which do not  make innovation as 
part of the training program will be left behind the tough competition. In this study, it  is aimed to analyze the idea 
that the identification of the students' social, cultural and economic  problems other  than the academic context is 
directly influential on their academic and personal development and make innovative proposals in line with the 
found data. In today's environment where competition is getting intense  in the national and international arena, 
universities  are  forced to make the necessary innovations  after  analyzing their available technologies, their 
relationship with the environment and students expectations.  Moreover, the administration which uses TQM in a 
functional way should also develop new management philosophy to provide superiority over competing universities. 
 
This study claims that universities should give a more innovative education and training services by considering 
the needs of students even though they do not leave their traditional academic missions completely aside. Hence, in 
this study, Inonu University students were given a questionnaire covering a period of  8 months. Students were 
selected by simple random sampling method, and the number of interviews was limited with 1004 people. By  using 
pareto analysis  and  multiple variance analysis as a statistical quality control technique, it  was  aimed  to  research 
the satisfaction level and expectations of the students from the university,  and  thus shed light on the need for 
innovation by university administrations. 
 
This study aimed to research whether the meeting of the expectations of the students by the university 
management shows significant differences depending on the the field of study, the class of students, gender and age. 
With this main objective, answers were sought for the following questions: 
x What are the differences in the perceptions of the students of services received from the university depending on 
the socio-economic characteristics of the students (parents' education, residence, geographic region where they 
were born and raised, household income, etc.)? 
x What are the differences in the perceptions of students of service quality and student problems depending on the 
family structures (the traditional family, the nuclear family, etc.) ? 
x What are the differences in the evaluation of social and cultural activities offered in the university by students 
according to gender? 
3.2. Sample and Data Collection 
Multi-way analysis of variance (MANOVA) is a method developed to test the hypothesis with multiple   variables 
based on the normal distribution with two or more groups (Ozdamar, 2004). In this study, multiple analysis of 
variance method was preferred to evaluate data from different angles. Pareto analysis, which was proposed by Kaoru 
Ishikawa for the subject of TQM, was used. In particular, detecting which errors have a higher percentage in 
determining the cause of problems in quality improvement systems is easily performed thanks to this method 
(Ishikawa, 1982).The Pareto analysis used in this study is a technique used to determine which issues should have 
priority by distinguishing the issues of less importance among various issues in finding a solution to a problem. In 
Pareto analysis, the events are listed on a graphic chart according to their time and importance. The most prominent 
feature of the table created in this way is to show the ranking.  The events which are sorted in order of frequency of 
occurrence point out the researchers the problems which need to be addressed first. The classification of technical 
data facilitates decision-making.  In addition, graphical display of data can be used in many fields because it makes 
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the detection of an issue or the importance of an issue visually easier.  Solving the problems according to their 
importance and priority is a more rational behavior, and the Pareto analysis gives researchers this opportunity 
(Prajogo & Sohal, 2001). 
3.3. Results and Interpretations  
50.2% of students who participated into the survey are boys, while 49.8% of them are girls. When the students are 
evaluated according to their age groups, it is observed that the vast majority belongs to the age group of 20-21. 
Nonetheless, according to the data, 60.8% of them are the students of various faculties, 25.2% of them are college 
students, 7% of them study in the conservatory and the remaining 7% are vocational school students. 
 
These results indicate that the vast majority of those participated into the survey are faculty students. Students 
were asked where they spent most of their lives to measure the differences in terms of ideas and perspectives based 
on where they live. Accordingly, replies indicate that while 43.4% of them lived in the city centers, 20.2% of them 
lived in the metropolitan areas, 17.5% of them lived in districts, 9.2% of them lived in villages, 7.6% of them lived 
in towns and 2.1% lived abroad. When the family structures of students are classified, it is seen that 62.9% of them 
belong to the nuclear family, 29.5% of them belong to the traditional family, whereas 5.7% of them belong to the 
broken families. 
 
Table 4 ANOVA Test Results Related to the Investigaton of the Effect of Familial Social Status of Students, Number of Siblings and the 
Diversity of Places where Students Spend Most of Their Lives on the Replies Given to a Variety of Satisfaction Questions  
  
The vast majority of the mothers of students, who participated in the survey are primary school graduates or 
literate with a ratio of 70%. Nonetheless, 11.8% of them are secondary school graduates, 12.8% of them are high 
school graduates, 2.9% of them have associate degrees and 3.9% of them have Bachelor’s degrees. Similarly, the 
vast majority of the fathers of the students are primary school graduates. On the other hand, 11.8% of them have 
Bachelor’s degrees. As a result, when an overall assessment is made, it is seen that the ratio of the parents with 
Bachelor’s degrees is very low. When the state of employments of parents is asked, replies indicate that 67.7% of 
 Dependent Variables   Sum of Squares             df          Ave. Squ.                  F       Sig. 
Corrected 
Model 
In which settled-area indicated 
below did you spend most of 
your life? 
253,279a 89 2,846 2,144 ,000 
Social Status of Your Family? 54,283b 89 ,610 1,667 ,000 
How many siblings do you have? 332,873c 89 3,740 3,479 ,000 
Intercept In which settled-area indicated 
below did you spend most of 
your life? 
1266,296 1 1266,296 953,880 ,000 
Social Status of Your Family? 287,157 1 287,157 784,693 ,000 
How many siblings do you have? 754,361 1 754,361 701,681 ,000 
Problem In which settled-area indicated 
below did you spend most of 
your life? 
12,653 5 2,531 1,906 ,091 
Social Status of Your Family? 6,020 5 1,204 3,290 ,006 
How many siblings do you have? 1,356 5 ,271 ,252 ,939 
Cultural 
Activities 
In which settled-area indicated 
below did you spend most of 
your life? 
1,530 5 ,306 ,230 ,949 
Social Status of Your Family? 5,355 5 1,071 2,926 ,013 
How many siblings do you have? 15,249 5 3,050 2,837 ,015 
Culture In which settled-area indicated 
below did you spend most of 
your life? 
5,017 3 1,672 1,260 ,287 
Social Status of Your Family? ,399 3 ,133 ,364 ,779 
How many siblings do you have? 19,623 3 6,541 6,084 ,000 
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fathers work as opposed to only 30.9% of mothers, who work. The majority of the fathers of the students are retired 
or public servants.  
 
The students who were participated into this survey were asked the question of what is the most important 
problem of the youth? Here in general, the perspectives of life of students were tried to be examined. While 47.9% 
of students replied as unemployment, 19.2% replied as psychological, 11.9% as not being free enough, 10.1% as 
social pressures, 6.32% as sexual and 4.7% replied as other problems. It is observed that the answers given to the 
question of what is the biggest problem of the youth vary significantly depending on the social status of the family in 
95% confidence interval (p=0.006). 
 
 This result indicates that the social status of families are closely related with the point of views and perceptions 
of students on problems.  Satisfaction levels of students from the cultural activities in the university vary 
significantly depending on the familial social status and the number of siblings of the students in 95% confidence 
interval (p=0.013 and p=0.015 respectively) 
 
Table 5 Anova Test Results Towards the Investigation of the Effects of the Socio-Cultural Status of Families and the Effects of the Replies Given 
to the Question of What is The Most Important Problems of Youth 
  
Sum of 
Squares  df 
Average of 
Sum of 
Squares F p. 
Educational Background 
of Your Mother? 
Inter Groups 63,752 5 12,750 7,725 ,000 
Inside Groups 1645,634 997 1,651   
Total 1709,386 1002    
Social Status of Your 
Family? 
Inter Groups 10,705 5 2,141 5,652 ,000 
Inside Groups 378,055 998 ,379   
Total 388,760 1003    
Educational Background 
of Your Father? 
Inter Groups 62,327 5 12,465 5,916 ,000 
Inside Groups 2102,744 998 2,107   
Total 2165,071 1003    
 
As seen in Table 2, when the students are asked to give their opinions about their biggest problems, it is observed 
that their perceptions related to them are significantly different (p<0.05) in all sub dimensions. Differences are 
reflected in the dimensions of the educational and social backgrounds of the mother and the father. According to 
this, as the educational backgrounds of the mother and the father are improved, the economic opportunities and the 
family structures are affected positively. Families who are in better economic conditions can show concern for the 
problems of their children and intervene to these problems on time and solve them. Thus, the perspectives of 
individuals about the problems and the life differ significantly.  
 
When the participation of the students to social and cultural activities are questioned, we see that 37.5% of them 
do not participate in any social activities. The survey tries to investigate the satisfaction levels of students on a 
variety of subjects. According to the survey, 60% of students are satisfied with the health care services of the 
University, whereas 23% are not satisfied. When the satisfaction levels of students from the social services are 
questioned, 61.7% of them expressed their satisfaction while 25.9% of them expressed their dissatisfaction. Students 
state that their level of satisfaction from the services given in the University restaurants is not very high by partially 
responding as satisfied (42.7%).   
 
When Table 3 is reviewed, it is observed that the perception of students concerning the most important problem 
of the youth do not differ significantly acoording to their genders. In both genders, the first two comes 
unemployment and psychological problems. Whereas, not being free enough and social pressures are more important 
for girls, it is seen that they are less of importance for boys. 
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Table.6 Demonstration of the Differences of the Replies Given to the Question of What do You Think is the Most Important Problem of Youth In 
Terms of Gender with Pareto Curve 
 
When we examine Table 4, it is seen that students who belong to nuclear families express their ideas in terms of 
satisfaction on social activities more clearly. The ratio of students giving the answer "Yes" is higher as compared to 
those giving the answer "No".  Students who belong to traditional families state the similiar ideas. However, it  is 
observed that students who have divorced parents do not have clear ideas about their satisfaction levels.    
 
Table 7 Demonstration of the Relationship Between the Social Status of the Families and the Satisfaction Levels of Students from the Social 
Activities in the University with Pareto Curve 
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4. Conclusion 
The university environment is a new environment for the students where people from different family structures 
and social backgrounds gather to pursue their educations. Adaptation problems of students to this new environment, 
family problems, and the problems they face in their social environment constitute important factors in academic 
success in university. Conducting studies directed to solve the problems of the students that they may encounter in 
the new school environment is very important in terms of increasing academic successes and the utilization levels of 
the students from the offered social and educational services and improving their social cohesions. The innovation of 
the psychological counseling services in the university should be provided for the determination of family problems, 
social and cultural problems, and the individual's adaptation problems.According to the findings of the research, 
there is a significant relationship between the mother and father's education level and the way students perceive the 
problems. This may be due to the reason that the parents with higher levels of education are more concerned with the 
problems of their children and consequently, students coming from such parental structures can more consciously 
analyze their problems. Nonetheless, the majority of students have insufficient financial resources, students that 
belong to nuclear families are more satisfied from the services provided and that the biggest problem of the youth is 
unemployment are the most important findings of this research. At the same time, these findings are similar to the 
findings of Yazici (2003) that 14.7% of the university students in Turkey are hopeless about their futures. Similarly 
Mutevellioglu et al., (2010) state that 48.6% of young people are concerned about their future and the most 
important problem of the youth is unemployment.  
 
A significant correlation has been detected between the social status of the family and the way students perceive 
their problems. Additionally, a strong correlation was observed between the number of siblings and the satisfaction 
level of students from the cultural activities. This result can be intepreted as in families with many children, parents 
cannot not devote enough time to the educational issues and and to variety of other problems as opposed to parents 
with higher levels of education such as university graduates. However, the number of parents with university 
graduates is very few. The educational level of parents are very effective on the individual development as well as 
on the formation of the point of views of students. Gelbal (2008) conducted a study based on a wide-ranging survey 
with over 30.000 people and obtained empirical results indicating that the opportunities of students and the 
educational levels of the mother have substantial positive impacts on the academic achievements of the students.The 
main objective of the study is to investigate whether there are significant differences between the socio-economic 
characteristics of students and the way students perceive the services provided by the University. According to the 
findings of this study, it can be stated that the socio-economic characteristics of the families have determining 
impacts on the socio-cultural inclinations of students. Likewise, a strong correlation between students' personal 
problems and family structures were found. Accordingly, it is impossible for the university administrators to 
improve the educational quality by ignoring the socio-economic characteristics of studends while evaluating the 
problems of students. The university administration should beter analyze the personal abilities, interests and 
problems of students in order to improve the quality of education and to prepare the infrastructure of an educational 
system based on innovation. To do this, the university administrators should give importance to psychological and 
social counseling services in the university. The first stage of starting attempts to initiate innovations in the 
universities can be to develop a strategy by analyzing the socio-economic characteristics of the students. With the 
survey study conducted in this research, it was aimed to provide the students to critically analyze the education that 
they have and to identify the most important problems of students and to assist them in solving their problems. It 
should be noted that the academic success of the university is not independent from its students and the successful 
establishment of the innovational practices in the university is dependent on the quality of communication with 
students. Finally, as a sugestion for further research, an in-depth financial literacy survey can be conducted to the 
university students in Turkey by taking the survey that professors from a variety of fields conducted as in the 
literature review section of this study as an example. This survey format is important in terms of providing the 
financial literacy index of university students, which would give a clear idea concerning the financial awareness of 
young people to the third parties. With such a wide range of survey, developing a national strategy for financial 
education pioneered by the government and stakeholders could be possible, which would contribute significantly to 
the economical development of Turkey like in all other developing countries. 
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